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COVID-19 AAN1 CTUMYN K AWDDXKUTATTIUSALNA
CTPAXOBLLUKOB HEPE3 CO34AHMUE

3 KJIFOHEBbIX Bbl30BOB

[NCTAHLIMOHHBIE
MPOOAXKMW

An April 2020 survey of German insurance
agents (conducted four weeks into lockdown)
found that about half of the agents saw a
more than 40 percent decrease in new
business. And a May 2020 survey of US
agents found a similar effect: almost 50
percent of agents cited remotely building new
customer relationships as the biggest
challenge during COVID-19.

How insurance can prepare for the next distribution
model. McKinsey and Co.

"Mbl yBUgenu 3a 2 Mmecsiua, anpenb-Mal, 4To
CpeaHEMECSAYHbIV MPUPOCT OHTANH-NPOAAX
coctasun 31% k ¢eBpanto-mapTy, 6e3 yyeta
TYPUCTUYECKOrO CTPaXOBaHUS. 3TO He MOXeT
Hac He pagoBaTb. N3MeHeHue
noTpebuTenbLCKOro NoBeAeHms - 04YeHb
BaXXHO, Mbl HAleeMCSl, YTO ABMKEHNE B
CTOPOHY "umndpbl" coxpaHuTcs", - ckazan
Bnagnmmnp CkBOpLOB.

finmarket.ru

nMCTAHLwIOHHbIE YAANIEHHOE
O®OPMJIEHME MNMOJINCOB B3AMMOAENCTBUE
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Bbl30OB N°1 - KAK CTUMYJINPOBATDbL NOTPEBJIEHUVE B 'e‘ 7etta
CUTYALIMN, KOTOA TIOAN BOATCA TPATUTDL \v4
z Paccpouka niartexeum — C MeHbLLUMM NepBOHaYasibHbIM NIATEXOM U
60/1blWNM NEpPUOAOM
z [JononHnTenbHble CKUAKU U BOHYCbI — NOTPEbOBANUCH —
[OMOJTHUTENbHbIE «MULLIKN», MPENMYLLECTBEHHO LIEHOBLIE, YTobbl
CTUMYNIMPOBATb K MOKYMKe «3AEeCb U cenyac» J
. T

z MWHMMYM YCUIMWA Ha NOKYMNKY U NPOJIOHrauMIo — KiacCcuyeckme
npoayktbl (KACKO, nnoteka v T.4.) NOJIHOCTLIO NepeBeAeHHbIE B LINMPYymmme

ANCTaHLMOHHOE O(hOPMIIEHNE W NPOJIOHTaLMsl, SNIEKTPOHHbIV NOMAC, MO

noyTe : },—' !_ .

HoBble cuTyaTUBHbIE NPOAYKTbI — MHOIME CTPaxoBLUMKKU ONepaTUBHO
paspaboTanu n BHeapunn NpoaykTbl «Ha 3106y aHsS» (AHTU-COVID n
aHasnorun)
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1.
“Hukakol CTaTUCTUKKN HET,
310 100%-Has pyneTka...”

2.

“KaK BbIr948T NpoayKTbl
CTpaxoBaHusl OT
KOpOHaBMpyca: TaM
BbiMaaTa NpeayCcMoTpeHa He
Npv NONOXNUTENBHOM
pe3ynbTaTe TecTa, a B
Cny4yae rocnutanusaumu,
JI0Nrom
HEeTpYyAOCNOCOOHOCTH
(Hanpumep, cepx 15 aHen),
T. €. BaM AenaroT NpoAyKT
COBCEM HEBbINMIATHbIM.”
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~ What data are available to understand the spread of COVID-19?

(sources)

* The Openpath Sccial Distancing Index provides real-time data on socia

* COVID-19-related imaging data and Al resources compiled by Stanford University's Center for Artificial Intelligence in
Medicine & Imaging.
* The Group on Earth Observations (GEO) has collated a list of resources from member organizations on e
bservation data to fight COVID-19.

* The Center for Disease Control has released its first dataset on COVID-19 cases in children in

* The United Nations Statistics Division, in partnership with ESRI, launched a new CO

* Data.Worldcurated acolle

* The World Bank curates a collection of COV
through data.

The rid Health Organization (WHO) provides daily status reports including new cases and totals.
The

uropean Union has launched a regional data portal for scientists and s studying COVID-19, along with

the EU Open Data porta

which publishes worldwide data on COVID-19 cases.

al has data that is updated daily on COVID-19 cases worldwide.
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* Th _) provides daily updates on cases in the US.
Th

o
m

op ntion and Control tallies global cases.

* Our World in Data has provided data on country-by-country coronavirus testing along with country-by-count

* Google has created a central repository for COVID-19 data, resources, and visualizations.
= ESRI has created a hub for geospatial COVID-13 data and reso

* The Allen Institute for Al has released a dataset of articles o ronavirus family of viruses to apply recent advances in

natural language processing to generate new insights in support of the fight against the virus.

nal Healt

* The Nat

epublic of China provides updates on cases in China.

s TheC

‘ces, finds the corresponding GeoJSON features,

and adds population data to help data analysts understand the virus.

* Two APIs have been developed to provide continual, free, and updated access to COVID-19 data to create visualizations

and analyses: COVID Tracking and the Virustracker.
CTPAXOBAHME OT HEC* CTHbIX CNYYAEB W EONE3HEN

Crpaxoeas cymma 100 000 pybneia

CTpaxoBeiM CRyYaeM FABMAETCA FOCMMTANW3ELUMA 33CTPAXOBAHHOMO B pesynbTaTe 3afoneBaHWA  KNeLLesbiM
SHUechanuTom.

CTpaxoBan BhINNaTa NPOMIBOAMTEA B pasmeps 1% OT cTPaxoBoM CyMMbl B [IEHE 38 KaXAbIA OEHb rOCNUTANKMIELMA
(cTalWoHapHOrD NEYSHWA) HAUWHAR © NepBoro, NPW YCNOBMM, YTo ANWTENLHOCTL FOCAWTANKIALWY cocTaBuna Gonee
T OHeR.

Mpumensitotes MNpaeuna cTpaxoBaHWs oT HECUYACTHLIX cnydvaes i Gonesxen.

«MOXHO JIN CTPAXOBATb OT KOPOHOBUPYCA?» E zetta

[naeHan crpanuua |/ YacrHemM nuuar /f CTpaxoesaHke 0T HECHarTHEN Ciy4aes |/
KankynATop - CTpaxoEaHHE 0T HECYACTHLN CMy4aes ([ dHan sawmTa™)

Kanbkynatop - CTpaxoBaHue OT HeCHACTHbIX
cnyyaes ("flnyHan aawmuTa”)

CpoK CTpaxoBaHusa
o+ 28.06.2020 e
- 27.06.2021 =)

Wrudopmauma o 3acTpaxoBsaHHOM

Bozpacr ot 18 net mo 70 ner i
Bug geATensHocT * ...
3aHATHE CIOPTOM HA MOBHTENLCKOM ...
¥poBHE

PHCKM M CTPAXOBLIE CyMMbI
# Crepms, pyb
Tpaema, pyt
Th,

Tahnuua eennar Tahnuua eennar 1

Tabnuua ewnnar 2 (PacwWpeHHan - bonee

400 HAWMEHOBAHWMA TPEEM W NOCNENCTEMA)

BpemerHan yTparta TpygocnocobHoCTH,

Pyu

©paHwKza 15 axed

OT yero Bbl Gyp,eTe 3acTpaxoBaHbl NMpPU HECYACTHOM cniy4yae:

Puckn BapwaHT 1 | BapwaHT2  BapwaHT 3 | BapwaHT 4
CTpaxoBble CyMMBbl/py6.
PU3NYECKaA TPEEMa WK yBEYbe 750 000 500 000 300 000 200 000

rocnNWTan3auWa B pesynerate 750 000 500 000 300 000 200 000
HeCHaCcTHOro Cny4Yan



BbI3OB N22 - KAK NOCTPOUTb BECKOHTAKTHOE O®OPMJIEHME @ zetta

OuncrtaHuMoHHaa paboTa ¢ goroeopamm — B TedeHme 10 gHen 3eTTa nepewna
Ha 6ECKOHTAKTHbIN BbIMYCK U U3MEHEHME MOMIMCOB MO K/KOYEBLIM MPOAYKTaM,
BHECEeHMe NpeMmn 1 noayvyeHne KOMMCCUN, ynpoLLeHne BCeX BHYTPEHHUX
npoueccos. [lepeBos oCcTaBLIKMXCA NapTHepoB Ha 310

YaaneHHblA NpeacTpaxoBoi OCMOTP — MOBUIbHbIE MPUITOXEHUS ANS

areHToB/MapTHEPOB MO NMPeACTPAaXOBOMY OCMOTPY, PELLEHMS MO OTMEHE OCMOTpPA
B psiZle C/ly4yaeB

YaaneHHbliA HAUM — NMOMUMO ANCTAHLMOHHOIO HaMa COTPYAHMKOB, Hanaaunm
NpWeM areHToB Mo 3n1eKTpoHHOMY Al (6e3 nn4HOro noceLeHus)

BbiBoA 60/1bLUMHCTBA COTPYAHMKOB HA YAAJIEHKY — OlHOMOMEHTHO

HanaauTtb IT MHMPaACTPYKTYpy AN nepeBoaa COTPYAHUKOB HA ANCTAHLIMOHHYIO
paboTy. PacnpeneneHHble cepBuUCHI.




BbI3OB N2°3 — YIAJIEHHAS! PABOTA COTPYAHUKOB /7

v

YaaneHHas pa6boTta gns 6onblUMHCTBA KOM(POPTHA, uueeT n 'MMHYCbI
Mo HawwmM onpocaM ~ 30% ucnbiTbiBanu Hebonbluon auckoMmdopT, a 10% cr |
KOMMYHUKaLMAX.

* HexBaTKa O4YHOro obueHus no paboymMM Borpocam,
» 3 deKT «aaBieHUss MHOMUX rnas»,

¢ OrpaHWYEHHBbIN KapbEpPHbIN POCT,

« OTBfeKalowme GakTopsbl,

* yYAMHeHne paboyero AHs

« CTpecc Ans pykoBoauTeNen cpeaHero 3BeHa

Bonpocbl KOHTPOJIA TPE6bYIOT NepeoCMbIC/IeHUS :
Mo HaleMy onpocy yBenuyeHne paboyero AHA novyBCTBOBaIN 45
YacTb KOMMNaHMM UCMosb30Basno Anst KOHTpons cmexHoe MO (DLP
aaAMUHUCTpupoBaHue 1 T.4.). Mo onpocam NAUMEN okono 25% K
KOHTPOSIMPOBAN0o KONNEKTUB. -'

TexHnuyeckan opraHusauua paboTbl 3aBUCUT OT ypOB
Mo HaweMy onpocy He6ONbLLOK LI,VICKOMCbOpT NCMbITBIBANM TOSb C
Mo aaHHbIM NAUMEN, nuwb 10% KOMNaHWi 3aKynatoT AOMO/HUTEN
B TOM 4MC/1Ie KOMMNbIOTEPHI.




B BJIMKAULLEN NEPCNEKTUBE — U3MEHEHWSA B
3AKOHOAATENbLCTBE NO ANCTAHLUMOHHOMY Yy

JkcnepTHbiK coBeT 'l ono6bpun KoHLUENnuuro nepesoaa
yperynampoBaHu1s B 31IEKTPOHHbIX popMaT

Peub naet o OCAIrO, Oro, OCror n scex no6poBoONbHbLIX BUAAX.
[NonpaBku nNnaHupyeTca BHeCcTn B ['oc. [lyMy yxe oceHbio 2020

MNpoekT ®3 npeanonaraer cneayowme n3MeHeHns:

o WckntoyaeT 0653aHHOCTb NPeAoCTaBATb AOKYMEHTbI TO/IbKO Ha
6ymare (cenyac notepneBwnin 0653aH 3TO CAENATb)

o YCTaHaBnMBaEeT NpaBo OCYLWECTBNATbL 06MeH MHbopMaumen B
3NEeKTPOHHOM dopMe (B T.4. Yepe3 noptan oc. ycniyr 1 cantsl
CTPaxoBLUMKOB)

o OcmoTtp TC (OCAIO) cTaHeT BO3MOXeEH Yepe3 MobunbHoe
npunoxeHune PCA, pa3paboTaHHoe Ans odopmneHns EBponpoTokona

o Co3patoTcs ycnosus nosyveHms nHgopmaumm o AT n3 BHELWHUX *‘i‘
MCTOYHNKOB B aBTOMaTMU3MPOBAHHOM peXume, paclumpsieTcs CocTaB 1*" ,
NCTOYHUKOB (A1 A06POBOMbHbLIX BUAOB) :

BO3MOXeH poCT MOLLIEHHMYeCTBa — HO €CTb NOHMMAaHUEe KaK ero
MUHUMU3NPOBATD.



KJIOYEBOE, UTO BO MHOI'OM NMOHAJIN

‘\\‘», N

HeT npakTU4YeCcKM HM4Yero, Yto npu
yKeslaHUM Henb3K 6b1n10 6b1 caenaTthb

ANCTAHUUOHHO...

NP HAJINYNN KJIIMEHTCKOIo Cnpoca.
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